UGADI HOLIDAY MELA 2025 - till 31t March
Minimum Deposit to avail discounts
[Between officially announced dates]

Payment Terms for the bookings that happened during UGADI HOLIDAY MELA 2025

e The minimum booking deposit to avail discounts during UGADI HOLIDAY MELA 2025 is Rs. 5000 for
both International & Domestic holidays

Journey date: April to July 25 Journey date: August 25 onwards
Minimum 2"d Advance from Minimum 2" Advance from
Holiday Packages Booking Deposit the date of Booking Deposit | the date of booking
(amount per person) booking (amount per person) (to follow as per payment

terms)

International Packages

Europe, US, Australia, New Rs. 50000 within Rs. 45000 within 10

Zealapnd & South Africa Rs. 5000 5 days Rs. 5000 days

Far East, Dubai, Sri Lanka, 50% of the tour s

Vietham & Cambodia Rs. 5000 package within 5 Rs. 5000 i AL A

days
days
Domestic Packages

Long Haul Tours Rs.5000 40% of the tour Rs.5000 40% of the tour
package within 5 package within 10
days days

Short Haul, SPL,GRP Tours Rs.5000 30% of the tour Rs.5000 30% of the tour
package within 5 package within 10
days days

Hotel Accommodation 100% -- 100% --

Note:

1. Thisis only a provisional booking. The booking, seat allocation & Visa process (wherever it is
applicable) will be done only after making payment specified in the Balance Payment
Schedule.

2. The VISA and flight booking will be done only upon receiving the amount as per the payment
schedule mentioned in the brochure.

3. ltis specifically made clear to the passengers that the purchase of this UGADI HOLIDAY
MELA booking/ ticket is issued subject to the terms and conditions mentioned herein above
and in our booklet/website. The passengers in their own interests are advised to read the
terms and conditions so as to clearly understand that STPL's liability is limited and restricted
to what had been set forth and the passengers agree with the same.

4. You can make the balance payment in favour of Southern Travels Pvt. Ltd. at our branches
and obtain an official receipt of the Company or make online payment or RTGS / Deposit in
the name of our Company in our company Accounts only and not to deposit in any personal
accounts.

5. Jurisdiction: Place of Arbitration and for all claims, disputes of whatsoever nature relating to
the tours operated, marketed / coordinated by Southern Travels Pvt. Ltd., the courts in Delhi
will have exclusive jurisdiction in the event of any difference / dispute arising between the
company and the customer.

6. For any other details of our Domestic / International Tours you may visit our website
www.southerntravels.com




Refund & Cancellation Terms for the bookings that happened during UGADI HOLIDAY MELA 2025
[Between officially announced dates]

Refund & Cancellation Terms for the bookings made during UGADI HOLIDAY MELA 2025

International & Domestic Holiday Packages
The customer has an option to amend the booking from domestic to International and vice versa
as below without any cancellation charges.
1. For the journey dates from April to July: within 10 days from the date of booking in case of
non- flight included packages
2. For the journey dates from April to July: within 5 days from the date of booking in case of
flight included packages

As March, April, May & June are peak season months, you are suggested to pay the full advance amount at the time of
booking to protect the fare quoted to you [published fare +supplement charge(if any)]. In case full advance amount is
not paid at the time of booking, additional surcharge may apply.

3. For the journey dates from August: within 10 days from the date of booking for all
packages (both flight & non-flight included)

e The initial deposit amount is non-refundable.

e |n case of UK VISA, rejection by the concerned authorities a nominal amount of Rs. 50,000 is
charged against incidentals / service fees. Plus flight ticket cancellation amount + Visa fees +
land package (if any), will be deducted out of your advance.

e |n cases where flight, helicopter, train, visa, travel insurance, safari tours, and cruise are
included, the actual cancellation of the service provider will be charged

e The initial amount can be utilised against Southern Travels holiday packages only. [It cannot
be used against standalone services such as flight, helicopter, train, safari tours, & cruise].

e |n case of lockdown decided by Govt. of India, the customer can avail full refund as per the
“cancellation charges for package tours” mentioned in Domestic & International brochures.
However, the company will try its best to refund the amount paid by the customer after
deducting the actual amount incurred on services such as flight, helicopter, train, safari tours,
visa, travel insurance, cruise, hotels, transportation, meals and any other services along with
a nominal service charge of Rs. 5000/- the balance amount will be refunded. In case the refund
is not taken and balance amount is utilized in booking Southern Travels holiday packages, then
the above service charge of Rs. 5000/- will not be deducted.




